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TRANSPERTH — STUDENT CONCESSIONS 

Grievance 
MS A.R. MITCHELL (Kingsley) [9.24 am]: My grievance is to the parliamentary secretary representing the 
Minister for Transport. It concerns the apparent lack of understanding and flexibility on the part of Transperth 
officials when dealing with students. I am particularly referring to students who, for one reason or another, need 
to use public transport when they normally do not—students who generally have their own form of transport, but 
for whatever reason may need to use public transport. In common with many members in this house, I hear about 
a number of such cases on regular basis, and they are invariably resolved, but I received some recently and 
thought that I would put them all together because it is an issue that could be addressed in a friendlier manner. 

I will give members examples of a couple of students in my electorate. The first is Nicholas Kaitse. This is the 
case that brought the matter to a head for me recently. Nick is a student at Curtin University of Technology in 
Bentley. He is normally fortunate enough to be able to drive to uni, and it gives him a lot more flexibility. 
However, when his car was recently unavailable for use, he purchased a student ticket on a bus but did not 
validate it with a SmartRider. He does not need a SmartRider, but he needed to use the bus on this occasion to go 
to university. As a result, he received a $100 fine from the transit guards for failing to provide appropriate 
identification. I guess one would expect that. Nick is a very capable young man and he has written several letters 
to Transperth, providing the documentation that it asked him to provide: his enrolment form; a letter stating that 
he is a full-time student, which he sourced from the university for $25; and his HECS fee statement. Transperth 
advised him that the documentation did not constitute sufficient evidence of his status as a student. Transperth 
now has all of Nick’s documentation; he has spent $125 and the fine has not been withdrawn. He has been told 
that he needs a SmartRider, but because he does not travel very often on public transport, he does not believe 
that the cost of a SmartRider—albeit very small—is necessary. That case is still out there. 

The case of another lovely young lady in my electorate, Cairan Launders, has a much happier ending, but it 
certainly was not a pleasant experience. Cairan attended her first day of university this year, which was an 
exciting day for this young lady. Once again, she is well-organised young lady and prior to commencement, her 
family rang Transperth and found out what they needed to do. She was advised that she could use her student 
card for this trip. She produced a concession ticket with her student card, but it was checked by a transit guard 
and she was fined $100 on the spot. When she tried to explain what had happened, the guard threatened to 
increase the fine to $500. After complaining to Transperth, the fine was fortunately withdrawn. Cairan was 
pleased with the outcome, but certainly not with the experience. 

The third case involves Charlie Barblett, a year 6 student living in Woodvale. This year, he attended Scotch 
College for the first time—once again, a very excited young man. At the beginning of the school year, there was 
a backlog of SmartRiders for issue to students, and Charlie had to wait until three-quarters of the way through 
first term before he got his SmartRider; normally it takes two weeks. This meant that Charlie had to pay $3.50 a 
day instead of the student rate of $1.00 a day. Some would say that that is not a big deal, but I must say that I 
struggle with the idea of a transit guard being unconvinced that a year 6 boy in a Scotch College uniform, 
travelling during school hours, is not a student. Many might say that that is a one-off situation, but it happens 
every year at the start of the school year and causes a lot of stress for families, teachers and schools, because 
there is nothing they can do about it. I hope that Transperth develops a temporary arrangement that can be put in 
place for the start of the next school year, and subsequent school years, to minimise these issues and alleviate 
any pressure.  

I must applaud Transperth because the SmartRider itself is a fantastic mechanism for checking whether a person 
is actually enrolled. It is very current and up to date. Of course, some students enrol at the start of the year—not 
so much high school students; I am talking again about tertiary students—but do not necessarily stay on as full-
time students or stay as students at all. The SmartRider gives very accurate up-to-date information about whether 
a student is enrolled. I must also applaud some of the universities, particularly Edith Cowan University, the 
University of Western Australia and Murdoch University, which link this to their student databases and update 
this information regularly. 

Members might ask: what am I looking for? What I am looking for is very simple: that Transperth encourage all 
universities to adopt the same scheme with the SmartRider being linked with their student identification cards on 
the one card, so that both bits of information are on either side, and keep that information up to date. I am 
looking for Transperth to be more flexible towards tertiary students who do not have a SmartRider but who 
suddenly need to use public transport and who can demonstrate that they are entitled to this concession. 
Transperth could at least be gracious and withdraw fines if they are issued to these students. I also ask that 
students in school uniform travelling on public transport at school times have access to the school fares with or 
without the SmartRider, particularly at the start of the school year. It seems to me that we do not need to worry 
about students dressing up in school uniform simply to access a student fare. I do not think school uniforms have 
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become a fashion statement yet, so that is a very fair and reasonable thing that we could do. Finally, and most 
importantly, as I said at the start of this grievance, I ask that Nick Kaitse have his infringement fine withdrawn 
immediately. 

MR M.J. COWPER (Murray–Wellington — Parliamentary Secretary) [9.31 am]: I thank the member for 
Kingsley for raising this issue and giving me the opportunity to respond on behalf of the Minister for Transport. I 
received some notes from the minister’s office about this matter, which I will provide to the house for the record, 
and the circumstances attending and conditions that apply to people who seek concession fares. I will also 
present my take on what the member is trying to achieve on behalf of her constituency, and I applaud the 
member for doing that. 

The member has received several complaints about students who have received infringements for travelling on a 
student concession fare and failing to display a Student SmartRider. Only full-time students are eligible to 
receive concession fares. Transperth has never accepted a university identification card as proof of travel 
concession, as many student identification cards do not state whether they are full-time or part-time students. In 
2005 the student travel permit was replaced with the Student SmartRider card, which confirms students’ up-to-
date enrolment status. The Public Transport Authority has arrangements with the majority of secondary schools 
and some tertiary institutions to send data confirming a student’s eligibility electronically to the PTA. The card 
fee for the Student SmartRider is $5. It is common for students’ enrolment status to change over the course of 
their study and it is not practical for Transperth to verify their status each time they present a form of 
identification that does not provide their up-to-date enrolment status. Transperth’s card agent delivers Student 
SmartRider cards within 48 hours of receiving an order. However, I acknowledge that is somewhat contested. 
The PTA commits a great deal of resources to produce information to advise students of their obligations when 
accessing concession fares. This occurs through advertising campaigns and attendance at information events held 
by institutions. The 50c student fare is available only through the Student SmartRider because of the potential for 
abuse of the highly subsidised fare if it were available as a cash ticket. Transperth policy is that officers do not 
issue infringements to secondary students in uniform if they are unable to display proof of concession. 

The Public Transport Authority provides generous concessions for students in Western Australia. Primary and 
secondary school students are entitled to a 50c fare to and from school. Tertiary students receive concession 
fares, which is approximately a 50 per cent discount. These fares can be accessed with a Student SmartRider. 
The primary and secondary school student fare of 50c is available only through the Student SmartRider on the 
Transperth system to ensure that only eligible students can receive it. Giving the option of a 50c cash fare would 
increase the potential for it to be used inappropriately. This would significantly affect fare revenue due to the 
high level of subsidy involved. It should be noted that a Student SmartRider does not need to be tagged on if a 
student wishes to purchase a concession ticket with cash; however, it must be presented as proof of entitlement 
of the concession because only full-time students are eligible for the concession fare. Student identification 
issued by a tertiary institution does not state a student’s enrolment status, nor is it kept up to date. It is common 
for students’ enrolment status to change over the course of their study. The PTA has taken extensive action to 
inform students of their obligations, through attending events at institutions, publishing the requirements and 
advertising campaigns. 

In the case presented by the member, it occurred on the first day of university, when some students experienced 
problems with the system. I think it is appropriate under those circumstances that some understanding be 
applied. As it turns out, it was applied. However, neither the member nor I was there and I am somewhat 
concerned about the manner in which the service provided by some of our transit guards is applied. 
Notwithstanding the fact that there is an onus on students to take steps to avail themselves of Student 
SmartRiders, many of them, as the member stated, would be new to using public transport. Therefore, I think a 
certain degree of flexibility is required.  

I am concerned that we have a situation whereby discretion is sometimes taken out of the hands of the people 
who enforce laws, whether they be police or transit guards. They are compelled to comply with the provisions of 
various acts, which gives cause for complaints to members’ offices that I think are probably needless. I think a 
bit of commonsense should prevail in many respects. In the case of a young boy, a year 6 student who is going to 
school—Scotch College, in fact—dressed in his school uniform, I doubt that anyone would be prepared to don a 
school uniform simply to evade a full-price fare, and therefore a commonsense approach should apply. 
Unfortunately, the problem with commonsense is that it is not terribly common these days. Therefore, I will 
provide feedback to the Public Transport Authority through the minister’s office that there is the distinct need for 
a greater focus on customer service when it comes to dealing with these issues. I believe that matters such as 
these should be sorted at the coalface and then these matters would not take up the Parliament’s time. But I 
commend the member for standing up for her constituents and bringing this matter to this forum. 
 


